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COMPANY PROFILE INDUSTRY APPLICATION

=.2NG NE7:2R.6 is a high-tech company speciali]ing in product development� 

manufacturing� and sales� ,t focuses on wireless smart hardware� including E6/ 

electronic shelf labels and /CD commercial displays� along with supporting software 

platforms� =.2NG NE7:2R.6 delivers end-to-end ,o7 and digital solutions for 

seamless connectivity and intelligent management�

With over �� years of R&D experience, ZKONG N(TWORKS innovates from wireless communication to

smart retail, delivering customized loT hardware and software for retail, logistics, pharmacies, and con-

sumer electronics, etc.

Headquartered in Hangzhou, China, ZKONG N(TWORKS  now has subsidiaries in (urope, North America, 

and the AsiaŃ3acikc region. With over �,��� customers worldwide, we partner with leading brands to 

drive digital transformation and explore new industry possibilities.
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Mission
Shaping the
Smart Retail )uture

9ision
(mpowering Business 
with Technology

9alues
Customer-Centric
(xcellence, Innovation

Company Profile Core Data



INDUSTRY APPLICATIONS
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Development course

$wards

)ounded
R&D, 0anufacturing, and Sales 

of Wireless Communication 

(quipment

����

=.2NG NE7:2R.6 has established subsidiaries and oƋces in Europe � +ong .ong� 

-apan� and North $merica� :ith professional locali]ed teams� we ensure that global 

customers receive personali]ed� tailored services�

E[panding into Global Markets 
Enhancing /ocal 6ervices

2verseas Market

L e a d i n g   G l o b a l l y

$utomation
��,��� square meters of its own new plant completed, the 

introduction of automatic electronic product production line 

and 0(S system

����
New Retail
Global launch of SaaS-based 

(S/ solution, driving R&D 

and manufacturing

����
Global E[pansion
(S/ international expansion, with 

offices in (urope, North America, 

and Asia-3acific

����
6mart Connect
Over ���,��� stores globally 

deployedҔNational-level S0(s 

in Specialized New Sectors

����

0ost 3opular Smart 
Store Solution

Digital Store AloT 
Solution Award 

Best Retail Technology 
Solution Award

0ost 3opular (lectronic 
Shelf /abel Brand 

���� (xcellent Retail 
Service 3rovider

Award for (xcellence in 
Omnichannel Digitalization



INDUSTRY APPLICATIONS

=.2NG operates a ������н self-owned factory eTuipped with full production capa-

bilities� enabling end-to-end hardware manufacturing to ensure consistent Tuality� 

/everaging large-scale production capacity� we deliver rapid order fulƉllment and 

support deep customi]ation to provide cost-eƈective tailored solutions� 

Addit ional ly,  ZKONG’s smart warehousing and global logist ics network enable ultra-fast ��-hour emergency order response, 

covering ���� countr ies. 

With mult iple international cert ifications �C(�)CC�RoHS� and special ized qual ifications for vert ical sectors l ike manufacturing and 

industr ial equipment, we guarantee ful l  compliance and seamless product global ization.

INDUSTRY APPLICATIONS

Smart retai l  refers to the seamless integration of onl ine and 

oNine retai l  environments, supported by big data, art ikcial 

intel l igence, and loT technologies, to reshape retai l  formats 

and enhance user experiences.

ZKONG provides advanced retai l  technology hardware ,

including electronic shelf labels and smart /CD displays, 

to help customers achieve rapid digital transformation .
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CertiƉcations

0IC

)CC�C(�RoHS

ISO�����ISO�����

ISO������SA����

Empowering retail with $, is redeƉning the industry

4upermarket

$onsumer &lectronic

$onvenience 4tore

Grocery 4tore

$osmetics 1harmacy

8arehouse club

Manufacturing Smart retail



SOLUTIONS

Through smart devices and network connectivity, data col lection, analysis, and autoŃ mation are achieved. I t  is widely appl ied in 

logist ics & warehousing, healthcare, office enviromments, and more, driv ing digital transformation and intel l igent upgrades across 

industr ies.

ZKONG deeply integrates IoT technology into electronic labels and smart display hardware. By combining the ZKONG cloud 

platform with smart terminals, i t  not only offers efficient device management but also enables real-time data interaction.

Hardware application, Software system and cooperating accessories.

/eading ,ndustrial 6olutions

A genu ine  SaaS c loud arch i tecture  

des igned spec ifica l l y  fo r  cha in  s tores ,  

eas i l y  adaptab le  to  var ious  fie lds  and  

needs ,  enab l ing  dep loyment  and 

de l i ve ry  a t  the  lowest  cos

Real Cloud Management

ZKONG c loud p la t fo rm prov ides  

flex ib le  mechan isms to  in tegra te  

w i th  enterpr i se  (R3�3OS sys tems ,  

ensur ing  seamless  compat ib i l i t y  

w i th  users '  ex is t ing  sys tems .

EnterpriseŃ/evel $pplications

ZKONG c loud-based labe l  so lu t ion

connects  s tores  w i th  the  c loud p la t f  o rm,  

he lp ing users  dep loy  e lec t ron ic  she lflabe l  

sys tems at  the  lowest  cost .

,ndustry
s Best 9alue

ZKONG'  s  r ich  exper ience in  w i re less  

communicat ion  techno logy  a l lows labe l  

so lu t ion  to  be  h igh ly  flex ib le  and

app l icab le  across  var ious  indust r ies .

9ersatile across ,ndustries

Smart IoT
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ESL LINE-UP

Blade
�mm ultra-thin v high durability v replaceable batteryB

Valley
light and elegant v high contrast v rich si[eV

Shield
protection cover v *1�� rating v longer battery lifeS

Essence
multi-color v N'$ v customi[able designE

Fashion
1ortable and 7ersatile, "dapting to 7arious $onsumer 4cenariosF

PRODUCT
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Dot Matrix EPD
Ultra-thin Design

Replaceable Battery
1.5‘-13.3’ Sizes Selectable

Black / White / Red / Yellow / Full color
BLE 5.1 Low Energy

Multi-page Switching
Cloud Architecture

unitmm
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-

� �

-

Transparent  Top ( lect rode

Transparent  l iqu id

Bot tom e lect rode

&-ink consists of millions of tiny micro-
capsules that are about the diameter 
of a human hair

-

� �

-

Negat ive ly  charged
whi te  par t ic les  

Negat ive ly  charged
ye l low par t ic les

3os i t i ve ly  charged
red par t ic les

3os i t i ve ly  charged
b lack par t ic les

5he ZKONG �-particle system adds 
charged color particles in addition to 
white, enabling a broader color 
spectrum with black, white, red, and 
yellow.

Dual-Particle ,nk 6ystem

4uad-Particle ,nk 6ystem

As a core component of electronic shelf labels, the working principle of (3D �(lectronic 3aper Display� screens is based on the 

appl ication of electronic ink on a plastic film, combined with thin-film transistor �T)T� circuits. By using a driving chip that appl ies 

different voltages to attract posit ive and negative charges, (3D selectively moves and controls the electrophoretic part icles 

suspended in microcapsules within the electronic ink. This controls the color display of each pixel ,  enabl ing the display of images 

and text.

:ith a steady partnership with the industry leader Eink� =.2NG has been developing 

eŃpaperŃrelated technologies and enhancing the market level-up with continuous 

support from customers and stakeholders�

About̿EPD̀ Electronic Shelf Labels

Black and :hite ,nk 6pectrum

Black� :hite� Red� and <ellow ,nk 6pectrum
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Sizeғ��.�
��.�
��.�mm

Screenғ��.��
��.��mm

Operate temperatureғ�a��Ȣ

Resolution  �  ���
���

N)C

/(D

Replace

Size � ��.�
��.�
��.�mm

Screen � ��
��mm

Operate temperature � �a��Ȣ

Resolution   �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��9

Black�White�Red�<ellow
=.C��9

Size � ��
��
��.�mm

Screen � ��.�
��.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��9

Size � ���.�
��.��
��.�mm

Screen � ��.�� ��.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��9 Strawberry cake

$

Size � ���.�
��
��.�mm

Screen � ��.�
��.�mm

Operate temperature � �a��Ȣ

Resolution   �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��9

Size � ���.�
��
��.�mm

Screen � ��.��
��.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��9

N)C

/(D

Replace

Size � ��
��.�
��.�mm

Screen � ��.��
��.�

Operate temperature � �a��Ȣ

Resolution   ����
���

N)C

/(D

Replace

Size � ��
��
��.�mm

Screen � ��.��
��.�mm

Operate temperature � �a��Ȣ

Resolution   ����
���

Black�White�Red�<ellow
=.C��9

Black�White�Red�<ellow
=.C��9

Size � ��
��.�
��.�mm

Screen � ��.��
��.�mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Size � ��.�
��.�
��mm

Screen � ��
��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��6

Black�White�Red�<ellow
=.C��6

Size � ��
��
��.�mm

Screen � ��.��
��.�mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��6

Size � 90*41*11.1mm
Screen � ��.�
��.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��6

Size � 104*56.4*11.7mm
Screen � ��.��
��.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

N)C

/(D

Replace

Black�White�Red�<ellow
=.C��6

Size � ��
��.�
��.�mm

Screen � ��.��
��.�mm

Operate temperature � -��a��Ȣ

Resolution    �  ���
���

N)C

/(D

)reeze

Size � 83*41*12.4mm
Screen � ��.��
��.�mm

Operate temperature � -��a��Ȣ

Resolution    �  ���
���

N)C

/(D

)reeze

Black�White
=.��6)

Black�White
=.��6)

9alley series (S/s deliver efficient power management, stable performance, and a high-resolution 

anti-glare display with a nearly ���-degree viewing angleńideal for retail.

ESL SERIES
Valley series

Shield Series (S/s offer exceptional protection, designed for high-intensity and harsh environments. 

They ensure stable operation even in extreme conditions, including freezing temperatures.

ESL SERIES
Shield series
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Sizeғ��.�
��
��mm

Screenғ��.�
��mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

N)C

/(D

Replace

Sizeғ��.�
��.�
�.�mm

Screenғ��.��
��.��mm

Operate temperatureғ�a��Ȣ

Resolution   �  ���
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��B

Black�white�red�yellow
=.C��B

Sizeғ��
��
�.�mm

Screenғ��.��
��.�mm

Operate temperatureғ�a��s

Resolution   �  ���
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��B

Sizeғ��.�
��.�
�.�mm

Screenғ��.��
��.�mm

Operate temperatureғ�a��s

Resolution   �  ���
���

N)C

/(D

Black�white�red�yellow
=.C��BP

Sizeғ��.�
��
�.�mm

Screenғ��.�
��.��mm

Operate temperatureғ�a��s

Resolution   ����
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��BP

Sizeғ��
��.�
�.�mm

Screenғ��.�
��.��mm

Operate temperatureғ�a��s

Resolution   ����
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��B

N)C

/(D

Replace

Sizeғ��
��.�
��.�mm

Screenғ��.��
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

N)C

/(D

Sizeғ��
��.�
�.�mm

Screenғ��.��
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

Black�white�red�yellow
=.C��BP

Black�white�red�yellow
=.C��B

Size � ���.�
���.�
�mm

Screen � ���.��
��.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

Replace

N)CSize � ���.�
���
�mm

Screen � ���.��
��.��mm

Operate temperature � �a��Ȣ

Resolution   ����
���

Replace

N)C

Black�white�red�yellow
=.C��9

Black�white�red�yellow
=.C��9

Size � ���.�
���.�
�mm

Screen � ���.��
���.��mm

Operate temperature � �a��Ȣ

Resolution   �  ���
���

Replace

N)C

Black�white�red�yellow
=.C���9

Replace

N)CSize � ���
���
�.�mm

Screen � ���.��
���.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

Replace

N)CSize � ���.�
���
�mm

Screen � ���.��
���.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

Black�white�red�yellow
=.C���9

Black�white�red�yellow
=.C���9

Blade Series (S/s feature a sleek, ultra-thin design and high efficiency, supporting multi-page switching 

to accommodate high-density information displays in various retail environments with flexibility clarity.

ESL SERIES
Blade series



15 16

Sizeғ���.�
��.�
��.�mm

Screenғ��.�
��.��mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

N)C

/(D

Replace

Black�white
=.C��B--

N)C

/(D

Replace

N)C

/(D

Replace

Sizeғ���
���.�
��.�mm

Screenғ���.�
���.��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Size � ���
���
�.�mm

Screen � ���.��
���.��mm

Operate temperature � �a��Ȣ

Resolution    �  ���
���

Black�white�red�yellow
=.C���B

Black�white�red�yellow
=.C��B

Sizeғ���.�
��.�
��.�mm

Screenғ��.�
���.��mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

N)C

/(D

Replace

Black�white
=.��B--

Sizeғ���.�
��
��.�mm

Screenғ��.�
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   �  ���
���

N)C

/(D

Replace

Sizeғ���.�
��
��.�mm

Screenғ��.��
��.��mm

Operate temperatureғ�a��s

Resolution   ����
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��B

Black�white�red�yellow
=.C��B

N)C

/(D

Replace

Sizeғ���
���
��.�mm

Screenғ���.��
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

Black�white
=.��B--

N)C

/(D

Replace

N)C

/(D

Replace

Size� ���.�
��.�
��mm

Screenғ��.��
���.��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Size� ���.�
���.�
��mm

Screenғ���
��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Black�white�red�yellow
=.C��B

Black�white�red�yellow
=.C��B

N)C

/(D

Replace

N)C

/(D

Replace

Sizeғ���.�
��.�
��mm

Screenғ��.��
���.��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Sizeғ���
���
��mm

Screenғ���.�
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Black�white�red�yellow
=.C��B

Black�white�red�yellow
=.C��B

Size � ���.�
���
��mm 

Screen � ���.���
���.���mm

Operate temperature � �a��Ȣ

Resolution   �  ����
���

N)C

/(D

Replace

Sizeғ���.�
���.�
��mm

Screenғ���.�
��.��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��B

Black�white�red�yellow
=.C��B

N)C

/(D

Replace

Size� ���.�
��
��.�mm

Screenғ��.�
��.�mm

Operate temperatureғ�a��Ȣ

Waterproof classғI3��

Resolution   �  ���
���

Sizeғ���.�
��.�
� mm

Screenғ���.��
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

Black�white�red�yellow
=.C��B

Black�white�red�yellow
=.C��BP

N)C

/(D

Replace

I3��,P��

Sizeғ���.�
��.�
��.�mm

Screenғ��.�
��.��mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

N)C

/(D

Replace

Black�white�red�yellow
=.C��B--

3T/ 3icking label series is designed for the warehousing and logistics industry to provide accurate item 

positioning, significantly improving picking efficiency and reducing picking error rates.

ESL SERIES
 (PTL) Series 
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Size� ���.�
���.�
�mm
�

Screenғ���.��
��.��mm
�

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Replace

N)CSize� ���.�
��.�
�.�mm

Screenғ��.�
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Color support� )ul l  color

Charge

N)C

Black�white�red�yellow
=.C��9-D

)ull color electronic paper display
=.C��E

Replace

N)CSize � ���.�
���
�mm

Screen � ���
���mm

Resolution   �����
����

Operate temperature � �a��Ȣ

Color support� )ul l  color

Replace

N)CSize � ���.�
���
�mm

Screen � ���
���mm

Resolution   �����
����

Operate temperature � �a��Ȣ

Color support� )ul l  color

)ull color electronic
paper display

=.C���E
)ull color electronic
paper display

=.C���E

Replace

N)CN)C

/(D

Replace

Size� ���.�
���.�
��mm

Screenғ���
��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Color support� )ul l  color

Size� ���.�
���.�
��mm

Screenғ���.�
��.��mm

Operate temperatureғ�a��Ȣ

Resolution   ����
���

Color support� )ul l  color

)ull color electronic
paper display

=.C��E
)ull color electronic
paper display

=.C��B

(ssence series of electronic price tags is designed for high-end retail and the pursuit of beautiful display 

scene design, combined with high-definition display and rich color performance, providing the ideal plat-

form for product details and information display.

ESL SERIES
Essence Series

Sizeғ��
��
�.�mmmm

Screenғ��.��
��.�mm

Operate temperatureғ�a��Ȣ

Resolution   �   ���
���

ReplaceN)C

Black�white�red
=.C��)

Specially designed for the fashion stores and retail industry, with the characteristics of compact, light-

weight and beautifully designed, perfect for the retail scene of fashion items such as shoes and clothing.

ESL SERIES
Fashion Series

case



ZKONG offers a variety of customized installation accessories for various retail scenarios, we aim to help 

merchants be easily deployed and used emciently.
+D DisplayHD
HD ful l  colour display with outstanding 

picture qual ity

Rich Material /ibrary
)ind unl imited materials col lected, help 

real ize a more comprehensive promotion 

Cloud Management
0anaged with Cloud architecture, integrated 

with ZKONG (S/ system

Rapid Response
A second-response device that provides a 

smooth and fast experience for cl ients

+igh Protection
HighŃgrade protection design for longer 

product l i fe and wider appl ications 

)ast Deployment
3rovide a quick and easy system tool ,  simple 

deployment promised

LCD LINE-UPESL ACCESSORIES
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Sparkle SeriesESL Accessories
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)ull

Wi-)i

I3��,P�� Acrylic case

Cloud 0gt

Sparkle Series /CD displays deliver vibrant colors and high durability, ensuring stable performance. With 

standalone and multi-screen integration, they enhance retail impact.

LCD LINE-UP
Sparkle Series

Size� ���
���.�
��mm

Screen� ���.���
���.��mm �
��

Color� )ull-clolor

Resolution� ����
���

Supported formats� text�image�video

Waterproof rating� I3�;

Humidity� ��� - ��� RH �no condensation water�

Wireless transmission� Wi-)i

Operating temperature� �-��Ȣ

3ower supply� DC power supply

Single�double sided /CD display

=.6���-$�=.6���D-$

)ull

Wi-)i

I3�;,P�;

Cloud 0gt

Size� ���
���.�
��mm

Screen� ���.���
���.��mm �
��

Colour� )ull colour

Resolution� ����
���

Supported formats� text�image�video

Waterproof rating� I3��

Wireless transmission� Wi-)i

Operating temperature� �-��Ȣ

3ower supply� DC power supply

Single�double sided /CD display

=.6����=.6���D

)ull

Wi-)i

I3��,P�� Acrylic case

Cloud 0gt

)ull

Wi-)i

I3�;,P�;

Cloud 0gt

)ull

Wi-)i

I3�;,P�;

Cloud 0gt

Size� ���.�
���.�
��.�mm

Screen� ���.��
���.��mm

Color� )ull-clolor

Resolution� ����
����

Supported formats� text�image�video

Waterproof rating� I3��

Wireless transmission� Wi-)i

Operating temperature� �-��Ȣ

3ower supply� DC power supply

Single-sided /CD display
=.6��� 

Size� ���
���.�
��.�mm

Screen� ���.��
���.��mm �
��

Color� )ull-clolor

Resolution� ����
����

Supported formats� text�image�video

Waterproof rating� I3�;

Humidity� ��� - ��� RH �no condensation water�

Wireless transmission� Wi-)i

Operating temperature� �-��Ȣ

3ower supply� DC power supply

Single�double sided /CD display

=.6���-$�=.6���D-$

Size� ���.�
���.�
��.�mm

Screen� ���.��
���.��mm

Color� )ull-clolor

Resolution� ����
����

Supported formats� text�image�video

Waterproof rating� I3�;

Wireless transmission� Wi-)i

Operating temperature� �-��Ȣ

3ower supply� DC power supply

Single-sided /CD display

=.6���-$



7x24h on air
Reliable and ongoing promotional display

HD DisplayHD
8nlimited and display scenes 

Wi-Fi Connective
Seamlessly synchronize commercials

Cloud Management
Remote and wireless management 

Active promotion
Allows various formats and standards display 

Smart Broadcast System
Intel l igent video sett ings and display

LCD LINE-UP
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Legendary series

/egendary series /CD bar screens are designed for large shopping malls and high-end retail environ-

ments, standing out for their exceptional display quality and intelligent management features.

LCD LINE-UP
Legendary series

Sizeғ���.�
���.�
��.��mm

Screenғ���.�
���.�mm

Resolutionғ����
���

Operate temperatureғ�-��s

WI-)Iғ�.�GHz

9ideo formats� A9I̵W09̵03(G̵03G̵0K9̵)/9҅0O9̵03�, etc

=./��� , ��ȟ /CDҁ7ouchscreen҂ =./��� , ����ȟ /CD

Sizeғ���.�
���.�
��.�mm

Screenғ���.���
���.��mm

Resolutionғ����
���

Operate temperatureғ�-��s

WI-)Iғ�.�GHz

Sound support� Supported

9ideo formats� A9I̵W09̵03(G̵03G̵0K9̵)/9҅0O9̵03�, etc

Size� ���.�
��.�
��.�mm

Screen� ���.�
��.��mm

Resolution� ����
���

Operating temperature� �-��s

WI-)I �  Supports �.�GHz

9ideo formats� A9I, W09, 03(G, 03G, 0K9, )/9, 0O9, 03�, etc

=./��� , ����ȟ /CDҁ7ouchscreen҂ =./��� , ��ȟ /CD

Sizeғ���.�
��.�
��.�mm

Screenғ���.�
��.��mm

Resolutionғ����
���

Operate temperatureғ�-��s

WI-)Iғ�.�GHz

9ideo formats� A9I̵W09̵03(G̵03G̵0K9̵)/9҅0O9̵03�, etc



,ntelligent 6ystem
Designed of smooth wireless roaming, auto 

BST selection, load-balancing and channel 

hopping advanced wireless features

,o7 Protocols Custom
Support various IoT protocols such as B/(, 

Sub�GHz, Wi-)i etc. for various customization

+igh 6calability
8nlimited labels can be managed by single base 

station, along with smooth updating experience

6uperior Coverage
8p to ��� mu indoor coverage per base 

station and �� meters range in non-obstacle 

environment

Easy ,nstallation
3lug and play instal lat ion, simply connect BST 

to Internet, auto activation to cloud, auto 

connect to al l  (S/ and remote via bluetooth

6afety 	 6tability
A ���-bit A(S �Advanced (ncryptionStandard�

cipher ensures the system's security, safety, 

and stabi l i ty

BASE STATION
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AP

=./��� , ��ȟ /CD

Size� ����.�
��.�
��.�mm

Screen� ����.�
��.�mm

Resolution� ����
���

Operating temperature� �-��s

WI-)I �  Supports �.�GHz

9ideo formats� A9I, W09, 03(G, 03G, 0K9, )/9, 0O9, 03�, etc

=./��� , ��ȟ /CD

Size� ����.�mm����.�mm � ��.�mm

Screen� ����.�
���.�mm

Resolution� ����
����

Operating temperature� �-��s

WI-)I �  Supports �.�GHz

Sound support� Supported

9ideo formats� A9I, W09, 03(G, 03G, 0K9, )/9, 0O9, 03�, etc

=./��� , ��ȟ /CD

Size� ���mmx����mmx��mm

Screen� ���
����mm

Resolution� ����
����

Operating temperature� �-��s

WI-)I �  Supports �.�GHz

9ideo formats� A9I, W09, 03(G, 03G, 0K9, )/9, 0O9, 03�, etc



�� ��.�������� 4uccess 3ate �� ���� Open "1*s

�� 6nlimited 4tores 4upport �� 8orldwide $overage

�� ���,���,��� 1cs $apacity �� ��� -#it

SAAS CLOUD SYSTEM

EƋcient and )ast
convenient, faster, and efficient, optimizing operational costs to increase store net profit.8sers can remotely control price tags 

and update product information in real-time through any device's browser. The management process becomes more 
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:O5/'ŇS ),5ST 6aa6 cloud E6/ systemThe wireless base station connects terminal hardware to the cloud for remote management. With wide 

coverage, easy installation, and stable IoT communication, it ensures efficient operation.

=$P-CҁCeiling҂

Size�  ���
���
��mm

Operate temperature�  -��a��Ȣ

3ower supply� ��9 3O(

Weight� ���g

Communication method� B/( private protocol

Bluetooth module� �

Transmission rate� Downlink� �0bps� 8pl ink� �0bps

Operating frequency band� �.�GHz��GHz

WI)I protocol �  ���.��b�g�n�ac

Speed� ����0bps

Coverage distance� Indoor radius �� meters

=$P-D/ҁCeiling҂

Size�  ���
���
��mm

Operate temperature�  -��a��Ȣ

3ower supply� ��9 3O(

Weight� ���g

Communication method� B/( private protocol

Bluetooth module� �

Transmission rate� Downlink� �0bps� 8pl ink� �0bps

Operating frequency band� �.�GHz��GHz

WI)I protocol �  ���.��b�g�n�ac

Speed� ����0bps

Coverage distance� Indoor radius �� meters

BASE STATION
AP

=$P-D;ҁCeiling҂

Specification and size� ���
���
��mm

Operating temperature� -�� to ��Ȣ

3ower supply� ��9 3O(

Weight� ���g

Communication method� B/( private protocol

Bluetooth module� �

Transmission rate� Downlink� �0 bps� 8pl ink� �0bſps

Operating frequency band� �.�GHz��GHz

WI)I protocol �  ���.��b�g�n�ac�ax �wifi ��

Speed� ����0bps

Coverage distance� Indoor radius �� meters



ADVANTAGES

Bluetooth ��� communication technology

:e aim to the :orld
Over the past �� years, ZKONG Network has bui lt a global network of customers and partners. 

They represent more than �,��� brands from more than �� countr ies and more than ���,��� stores worldwide. These brands 

and stores are not only the loyal customers and beneficiaries of ZKONG (S/ system, but also the disseminators of smart control 

products and solutions, and constantly improve the business ecology of smart retai l .  

These customers are many of the industry leaders with international reputations, including Carrefour, Coop, SON<, etc. 

29 30

ADVANTAGES

ZKONG cloud management platform offers flexible deployment options, al lowing customers to choose 

between publ ic or private cloud based on their needs.

This enables customized setups and standardized processes, driv ing agi le innovation and intel l igent 

digital transformation.

Deployment Mode Comparison

�� -inuY O4 4upport

�� ���� %ata 1rivacy 

�� ���� Open "1*s

�� �-Hour *nstallation � %eployment

�� 6nlimited 4tores 4upport�� 'ull 4calable 4erver $apacity

Core advantage SaaS cloud service



With its in-house production l ines, ZKONG can ful ly customize products to meet flexible customer 

demands, providing cost -effective finished goods. /everaging a flexible supply chain and extensive 

customization options, ZKONG helps retai lers quickly adapt to market changes, offering tai lored 

solutions that enhance operational efficiency and customer experience in the fast-paced retai l  envi-

ronment.

'rame function
customi[e 

-ogo�color 
customi[e

"ccessories 
customi[e

4oftware 
customi[e

ADVANTAGES SERVICE & PARTNERSHIP

Based on the embedded posit ioning chip and module in the price tags, the system achieves precise 

location tracking. By establ ishing a posit ioning space using elements l ike spatial coordinates, base 

stations, and price tags, ZKONG (S/ provides efficient and stable posit ioning across environments 

such as warehouses, retai l  stores, factories, and schools, addressing business needs in real-time and 

enhancing operational efficiency.

The /ocating )unction is real ized through the Bluetooth communication between the price tag and the 

base station. The tag reports its own location information to the cloud platform. After receiving the 

location information of the price tag, the cloud platform carr ies out mult i-dimensional visual analysis 

and early warning to complete the posit ioning business requirements for the goods.
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7raining Mechanism
3rovide online, oƌine, and on-site training programs 

to all  the (S/ users

Marketing 6ervice
To provide latest industry news, market

information and designs, and tools forpromotion

Maintain and 8pgrade
Support after-sale maintenance for the international 

market include system upgrade

,nstall 	 Pre-run
(xpert services for the use, installation, deployment, and 

maintenance of price tag systems, ensuring rapid adoption 

of electronic shelf label technology.

6olution Consultant
3rovide consultancy for the best practicable solution 

for each industry

Custom Development
Backed by a strong production and R&D center, 

we del iver high-performance solutions to meet 

enterprise-level needs across industr ies.

SupportPositioning function



GLOBAL COLLABORATIONS GLOBAL COLLABORATIONS

Building a Business Ecosystem for Mutual Growth

Deve lop ing and main ta in ing  par tner  re la t ionsh ips  i s  a  key  focus  of  ZKONG’s  bus iness .  I n  the  fu tu re ,  ZKONG wi l l  bu i ld  a  

g loba l  market ing  network  that  in tegra tes  indust ry ,  reg ion ,  and product .  We wi l l  p rov ide  par tners  w i th  serv ices  in  bus iness  

management ,  market ing  and sa les  management ,  supp ly  cha in  management ,  cus tomer  re la t ionsh ip  management ,  and 

techn ica l  suppor t .  A t  the  same t ime ,  we a im to  c reate  a  bus iness  ecosystem where  par tners ,  end customers ,  and supp l ie rs  

share  benefits  and grow together .

ZKONG opened the company's internal  marketing platform to 

partners,  established a professional  distribution network ,  and 

achieved a win-win situation with partners around the countr y.

Professional Channel Network

Huge production potential  to easi ly  meet orders from 

the global  market.

Rapid Global Market Delivery
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Hangzhou, China

ZKONG US (TBC)

ZKONG EU
Dusseldorf, Germany

ZKONG JP
Tokyo, Japan

ZKONG HK
Hong Kong, China

ZKONG China (HQ)

Customer-Centric Business Model

Win-Win Cooperation

ZKONG offers al l  products and related 
services with a focus on customer 
experience and partnership.

Sales Network

ZKONG has establ ished a global distr ibutor 
system, ensuring smooth distr ibution 
channels and protecting the interests of its 
partners through a wel l-structured 
distr ibutor program.

Business Coverage
ZKONG's flexible manufacturing platform and 
industry-leading R&D capabi l i t ies ensure that 
customers consistently receive highly 
customized services.

Regional Support
ZKONG has estab l ished mul t ip le  offices 
wor ldwide ,  deep ly  embedded in  loca l  
bus iness hubs ,  enab l ing qu ick responses to  
var ious customer needs

Worldwide partner strategy Service item



WWW.ZKONG.COM

=.2NG NE7:2R.6 C2�� /7D
A Global /eader in (S/ and IoT Technologies

GLOBAL COLLABORATIONS
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Cooperative brand




